
 

 
 

Membership Terms and Conditions 

Effective Date: 25th May, 2026 

By signing up with Accelerate Christian Home Schooling Support Services 
("Accelerate", "we", "our", or "us"), you ("Member", "Parent", or "Family") agree to 
be bound by these Membership Subscription Terms and Conditions. 

1. Membership Subscription Options 

Membership fees may be paid by one of the following subscription options: 

●​ Monthly (Australia and New Zealand only) 
●​ Quarterly  
●​ Semester  
●​ Annual  

The subscription option selected at the time of sign up will apply until changed by 
agreement between the Member and Accelerate. 

2. Payment Authority 

By signing up, you authorise Accelerate to automatically deduct membership fees 
from your nominated credit card, via Stripe, in advance of the applicable billing 
period. 

You agree to maintain valid payment details and ensure sufficient funds are available 
for all scheduled payments. 

3. Minimum Membership Term 

New memberships are subject to a minimum commitment period of twelve (12) 
months from the date of sign up. 

Where a Member selects to pay by monthly, quarterly, or semester instalments, this 
does not affect the minimum 12-month contractual commitment. 

4. Early Cancellation During Minimum Term 

If a Member chooses to cancel their membership before the completion of the initial 
12-month term, the Member remains liable for all membership fees due for the 
remainder of that 12-month period. 

 



 

Accelerate reserves the right to require payment of any outstanding balance upon 
cancellation. 

5. Cancellation After Minimum Term 

Following completion of the initial 12-month membership period, a Member may 
cancel their membership at any time by providing at least thirty (30) days' written 
notice to Accelerate. 

Membership fees remain payable during the notice period (and to the end of the 
required payment period, if applicable). 

6. Certificate Pathways 

Members acknowledge that withdrawal or cancellation of membership will affect a 
child’s eligibility to obtain a graduate certificate, resulting in the cancellation of their 
certificate pathway. 

To remain eligible for a graduate certificate, membership must be maintained for the 
full duration of the completion of course PACE work through to the issuing of the 
certificate, being a minimum of twelve (12) months per certificate pathway. 

Accelerate does not guarantee eligibility for certification where membership ceases 
before completion of the required coursework and final issuing of the graduate 
certificate. 

7. Failed Payments 

Where a scheduled payment is declined, dishonoured, reversed, or otherwise 
unsuccessful: 

a. Accelerate will suspend services until payment is received; 

b. A reinstatement fee will be charged before membership services are restored; and 

c. Accelerate will require immediate payment of outstanding membership fees, 
including any remaining balance owing as mentioned in Sections 3 and 4. 

8. Non-Payment and Membership Termination 

If an overdue payment remains unpaid for more than thirty (30) days after the due 
date, Accelerate will: 

●​ Cancel the Member's membership;  
●​ Suspend access to member services and benefits; and 
●​ Cancel each child's certificate pathway, which will affect their eligibility to 

obtain the graduate certificate, from therein 



 

Accelerate will make reasonable attempts to contact the Member regarding overdue 
amounts before taking further action to recover the amount still owing. 

9. Membership Reinstatement 

Where membership has been cancelled due to non-payment, reinstatement is at the 
sole discretion of Accelerate and may be subject to: 

●​ Payment of all overdue/outstanding fees; and 
●​ Payment of a reinstatement fee 

10. Changes to Fees and Terms 

Accelerate reserves the right to amend membership fees and these ‘Terms and 
Conditions’ from time to time. 

Where changes are made, Accelerate will provide reasonable written notice to 
Members before the changes take effect. 

Continued membership after the effective date of any amendment constitutes 
acceptance of the revised Terms and Conditions. 

11. Refund Policy 

All membership fees and initial sign up payments made to Accelerate are 
non-refundable once paid.  

12. Governing Law 

These Terms and Conditions are governed by the relevant laws. Any dispute arising 
in connection with these Terms and Conditions shall be subject to the applicable 
jurisdiction of the courts. 

13. Acceptance 

By submitting a membership form, selecting a membership subscription option, and 
making payment to Accelerate, the Member acknowledges that they have read, 
understood, and agree to be bound by these Terms and Conditions. 


